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1
Introduction

I don’t travel much. Usually just a trip or two a year to Boulder, Colorado from Fort Lauderdale, Florida. Things were a little different for me between April 27, 2017, through May 22, 2017. During that period, I dealt with nine different flights, four different airlines, and four different airports. Some of the flights were what I would call “normal” and others fall into the “interesting” category.
 What follows is my travel journal laying out the good, the bad and the ugly of the individual flights. Next up is my review of the four different airlines.
 JetBlue
 American Airlines
 United
 Southwest
       Following the airlines is my review of the four different airports:
 Fort Lauderdale/Hollywood International
 Pittsburgh International Airport
 Charlotte Douglas International Airport
 George Bush Intercontinental Airport (Houston, Texas)
 Denver International Airport
 Enjoy, and I hope it gives you a few laughs.





The Flights




Flight One

Flight one was from Fort Lauderdale to Pittsburgh for my niece Allison’s graduation from the University of Pittsburgh with her master’s degree in social work. The rest of my immediate family was flying in from Colorado for the event. Luckily our arrival times were only about an hour apart, with me arriving first about an hour before they did.
 My flight on JetBlue was scheduled to leave at 7:25 p.m. If you follow airport security’s suggestion to be there two hours prior to your flight’s scheduled take off time meant, I needed to be there by 5:25 p.m. Ugh, a horrible time to be anywhere near Fort Lauderdale/Hollywood International Airport (“FLL”). Taking this into consideration I told Darrell, my partner, that he could drop me off at the airport anytime after four, so he’d be home long before rush hour. He jumped at the opportunity.
 As usual, my bags were checked and I was through TSA within ten minutes after he dropped me off and it’s only 4:40 p.m. Now what to do for the next two hours and forty-five minutes? Of course, find a bar with a restaurant. JetBlue is in Terminal Two, the original terminal and much larger than any of the others, and, with much better restaurant choices than Terminal One.  Terminal One is the one I usually fly out of and the choices could not be worse. The terminal was packed, almost wall to wall people, but luckily I saw out of the corner of my eye in one of the restaurants, a seat at the bar. Being short and checking your luggage does have it advantages at times. Quickly, I scurry through the crowd and grab that seat. Ah, home for the next few hours.
 Around 6:45 p.m. I give up my seat and head to my gate. Wow, the place is packed. It seemed like no matter where you were flying everyone was leaving out of the same gate. A guy standing next to me, whom I’ll call Jersey Man, asked where I was going and what time my flight was scheduled to take off.
 “I’m heading to Pittsburgh and we’re scheduled to leave at 7:25 p.m.”
 “Good luck, I’ve been here for four hours waiting for my flight to go to New Jersey.”
 “Four hours? What’s the hold-up?”
 “They won’t tell us.”
 “Great.”
 About this time someone else chimes in with, “They say there are weather delays in New York.”
 Jersey Man follows with, “Hell, there aren’t weather delays. My wife has called just about everyone she knows up there and it’s a beautiful sunny day. Maybe they don’t fly on sunny days anymore.”
 It’s now about 7:10 p.m. and we’ve not even begun to start boarding. Neither has anyone else. A lady standing next to me, whom I’ll call Blondie, asked me where I was heading.
 “Pittsburgh, my niece is graduating from Pitt with her master’s in social work.”
 “Congratulations. Have you ever been to Pittsburgh?”
 “No. I have a client who’s from there and he told me I was really going to like it. Said it would remind me of San Francisco.”
 Suddenly Blondie said,
 “Crap they’ve just changed the gate sign from Pittsburgh to Newark.”
 “Okay, what does that mean for us?” I asked.
 “I’m not sure. Never seen this before this close to take-off.”
 “Me either.”
 “Do you fly this route often?” I asked.
 “Every other week.”
 “Lucky you.”
 The crowd, which seemed to be growing by the minute, was starting to get restless. Okay, that’s a nice way of putting that people were starting to get downright angry as tempers were beginning to flare. The gates FLL are small and by this time each gate has at least two or three flights of people standing around trying to figure out what is going on. If you turned the wrong way at The JetBlue personnel were not helping the situation out at all, as their only response was, “We don’t know any more than you.”
 Around 7:20 p.m. we hear over the loud speaker, “Pittsburgh Flight 1168, your new gate is Gate 3. We were at Gate 6, so, roughly a hundred and seventy-five people scheduled to be on this flight now start tripping over one another running to Gate 3. Why everyone is running I have no idea, we all have seat assignments.
 Once we arrive at Gate 3 it’s packed with people who are supposedly going to Boston. Yeah, their flight is over two hours late. Again, they aren’t getting any more information than we were getting back at Gate 6.
 Blondie and I bump into each other again at 9:00 p.m. around Gate 3, both of us were sweating. There were so many people in this area of the terminal waiting to go somewhere or anywhere for that matter, it seemed like the air conditioning system couldn’t handle it.
 Finally, someone from JetBlue, announces:
 “Thanks for everyone’s patience. Shortly, we’ll be boarding passengers of JetBlue’s Flight 365 to Boston. Unfortunately, due to the weather problems in New York, JetBlue grounded all of their flights. No flight was allowed to take off or land anywhere in the US. After Flight 365 is gone we’ll board Flight 1168 to Pittsburgh as quickly as possible.”
 A little louder than a mumble, I say,
 “Really!? You’ve grounded all flights in the US due to weather problems in New York? Sorry but I’m not buying it.”
 A JetBlue flight attendant behind me, who I’ll call Ms. Perky, heard me and responded with,
 “It’s true, we have to,” followed with a great big smile and way too much enthusiasm.
 “Really!? I’ve been flying since I was about six and I’ve never heard anything like that. I assume JetBlue will be providing free wine for our inconvenience?
 “We won’t announce it, but yes it will be free.” Of course, followed with that big smile and enthusiasm.
 Around 10:00 we finally board the plane and leave the gate at 10:30. Three hours later and I’ve just spent six hours at Fort Lauderdale/Hollywood International Airport. Ugh!
 Once we are up in the air and are at cruising elevation and speed, the Ms. Perky tapped my shoulder and said,
 “What kind of wine would you like?”
 “Whatever you have that’s red, thanks.”
 We arrived at Pittsburgh International Airport just before midnight. I find my family who’ve had enough of the airport since they’ve now had to wait for me for roughly an hour and a half. We get our rental car with five minutes to spare before they closed for the evening.
 I still don’t buy JetBlue’s weather story, but no one other than the higher ups at JetBlue will ever know the truth. I do have my suspicions though. Since they are just suspicions, they will remain with me.





Flight Two

Flight two was the first leg of my returning flights from Pittsburgh to Fort Lauderdale. This time, I was flying American Airlines. Unfortunately, I wasn’t able to get a direct flight so I went from Pittsburgh to Charlotte, North Carolina and then Charlotte to Fort Lauderdale.
 All of us who flew in for the graduation had flights home within a couple of hours of one another, so we all headed to the airport together bright and early Monday morning. Evidently, if you don’t get through Pittsburgh’s morning downtown traffic by 7:00 a.m. you could get stuck in traffic for several hours. I had the time but the rest of the travelers did not.
 As usual, we were all through TSA within twenty minutes after arriving at the airport. Seeing it in the daylight hours, I find out that the airport is huge. At close to midnight when I arrived a few days earlier it seemed much smaller. What seems to becoming a norm in airports, there was a great choice of restaurants. Several throughout the airport are called Simon’s, for Food Network’s Celebrity Chef Simon Majumdar. If you find yourself at the Pittsburgh airport, are hungry and have the time, I highly recommend eating at one of them. They serve the usual, but with a bit of flair. Are you a big egg eater, i.e. you can eat a lot of eggs at one time? Or just a big eater? One choice is three eggs with bacon, sausage or ham and a full side of biscuits and gravy. If only Fort Lauderdale could come up with something like this.
 Those heading back to Colorado were all on the same flight and it was scheduled to leave first. After saying our goodbyes, I headed to my gate. Did I mention this airport is huge? My family left on Concourse B, and, of course, I’m leaving on Concourse E. So with plenty of time, I meander my way over to my gate and to see all of what Pittsburgh International Airport has to offer.
 I’m not sure who goes to the airport to go shopping, but it seems like the larger airports have turned into mini shopping malls. I mean who goes to the airport to shop at Brooks Brothers? For those who don’t know who or what Brooks Brothers is, this from their website, “The country’s oldest clothing retailer, Brooks Brother is proud to uphold the same traditions and values for nearly two centuries. We believe these are the reasons why our customers consider us to be far more than a store.” In other words, very traditional and very preppy. Bet you’ve have heard that word in some time. Anyway, I just find it strange to be selling business clothes that are going to need some alterations at an airport. Ever seen a man buy a suit with the pants already hemmed? Since alternations are included in the price, what do they have a tailor and or seamstress behind the curtain who is now working at rapid speed to get any alterations done before you get on your flight? True pedal to the metal sewing.
 Furthermore, if you just purchased this very expensive suit, even if it’s on sale, it’s still expensive, what do you do with it? More than likely if you have a carryon bag it’s full to the brim. If you’ve checked your bags, what are you going to now? Put it up in the overhead storage? That oughta be good for wrinkles. And if you are on a one-day business trip, what, are you going to carry the thing around with you? Sorry I just don’t get it.
 After hiking through the airport, I find my gate and wait to board. I’ve never flown American Airlines so I’m not sure what surprises are in store for me with my “economy” ticket. I prefer an aisle seat, but unfortunately for this flight I’m stuck in the center. Ugh.
 While boarding the flight the flight attendant (Is that what we are supposed to call them now?) scanned my ticket, who seem to instinctively know I wasn’t one for a middle seat said, “This flight isn’t full, after everyone is on, if you want to switch to an aisle seat go ahead.”
 “Hallelujah! and thanks!”
 Before I get on any flight, I always purchase the largest bottle of water I can find. On this flight, it proved to be a step in the right direction. Once we were up to cruising elevation and speed, the captain announces, “Hi folks, this your Captain. Welcome aboard to Flight 1285 from Pittsburgh to Charlotte. Our flight is scheduled to take about an hour and fifty-five minutes. The weather looks to be a bit bumpy, and since this is a short flight, were are going to cancel our in-flight beverage service.” The problem with this theory is, the people in Frist Class had already been served their drinks and meals with no problem.
 With what seems to be a habit of mine, mumbling, I mumble, “Well, at least I’m smart enough to bring my own water. Sorry about the rest of you.” The flight went fast and somehow we managed to miss all the bumps. While getting off the plane I could tell from the looks on their faces, some passengers who were hoping to get that last cup of coffee while in flight, weren’t too happy with American Airlines.
 Oh well, time to make my way through Charlotte Douglas International Airport for flight three to Fort Lauderdale.
  





Flight Three

Luckily, my layover was just short of an hour. And for a surprise, I didn’t have to run from Concourse A to Concourse Z at breakneck speed. Both flights were gated on Concourse C. By the time I got off my first flight and walked over to the new gate, they were already starting to board. The only thing was, I was starting to get a little hungry. It’s now about two o’clock and breakfast was seven hours ago. With no time to grab something to eat, I decided to make the best of the snacks on the plane. May be if I was luckily they’d give to two bags of peanuts. By the way, how is it airlines are still handing out peanuts with all of the peanut allergies?
 Once we were up to cruising elevation and speed, I anxiously await my lunch of peanuts. We hear nothing. By this time several people started looking toward the back of the plane to see if the flight attendants are preparing for the inflight beverage service. We hear or see nothing. Flight attendants are just standing around in the back area doing nothing. Finally, with about thirty minutes left in the flight (total flight time was a little over two hours) the captain announces, “Hi folks, this your Captain. Welcome aboard to Flight 865 from Charlotte to Fort Lauderdale. Since we have only about thirty minutes left in our flight, and the weather has been a pretty bumpy so far, and looks to be just as bumpy ahead, we are going to cancel our inflight beverage service. We’ll have you on the ground in no time in Fort Lauderdale.”
 It’s been bumpy. Somehow, on this flight I’ve again managed to miss all of the bumps. We have thirty minutes left in the flight, and, now he announces this. If you do any flying at all, you know this is the time period when they start going through the cabin for final cleanup. Oh, and of course, first class had drinks and their meals. And again, they survived the bumps.
 Two flights on American Airlines, two flights with no beverage service. My question to American Airlines, “Is this one of your new cost saving measures on the economy tickets, not having inflight beverage service?” If so, perhaps you should warn your passengers. Ah, the problem with warning your passengers, that’s probably not good for your public relations.





Flight Four

After four days at home, on Saturday, May 6th, I was scheduled to fly from Fort Lauderdale to Denver. This time I’m flying United and have a lay over in Houston. Houston’s George H. Bush Intercontinental Airport is huge. Actually, saying it’s huge is an understatement. It’s a city all unto itself.
 About a year ago, I blew out one of my knees. Since I’m never quite sure when it’s going to give me trouble, and, having gone through this airport once before, I decided to order a wheelchair as my layover time was only an hour. If the flight was late, running through the airport at breakneck speed was not something I wanted to do. As par for the course, I was arriving on Concourse E and leaving on Concourse C.
 We ended up arriving in Houston about thirty minutes early. Several of us had arranged for wheelchair service, young and old alike, so they put all of us on one their overgrown golf carts. I have no idea what they are called. Even on this cart, with most of going out of gates in the same general area, it still took fifteen minutes to get to my gate.
 As with the Pittsburgh airport, Houston is also a little mini shopping center. If you didn’t have a chance to shop at Brooks Brothers in Pittsburgh and are going through Houston, no problem they also have one. Likewise, their restaurant choices are also spectacular. They also have brought in one of the celebrity chef’s from television’s Food Network, Cat Cora.  Her restaurants are called Cat Cora’s Kitchen. The food is wonderful but pricey.
 Cat Cora’s Kitchen is not the only option though. Most of Concourse C has been remodeled and they have brought in some amazing restaurants. Outside of Subway, Smashburger, Panda Express and the like, all are full-service restaurants.
 The most impressive change on Concourse C is the fact that they got rid of those horribly uncomfortable black chairs from oh, I don’t know, the 1960s. The chairs have been replaced with loveseat size couches and individual chairs that look like they belong in your living room. The best thing is they are comfortable to sit in. Not only that, each and every chair has its own electrical outlet. The loveseats have two! In addition, all of the tables in the restaurants or around the restaurant areas have electrical outlets every two seats. No more sitting on the floor or breathing down someone’s neck trying to get them to give you their spot by the electrical outlet so you can charge your electrical devices. Hallelujah! Also, at each loveseat, chair or table, there is a tablet connected to all of the restaurants in the area that you can order you food on, and like magic, someone pops out of nowhere and delivers it to you. Life in an airport at its best.
 Time to leave Houston and head to Denver.





Flight Five

I desperately need my flight from Houston to Denver to leave on time. My family lives in Boulder, Colorado, which is forty-five to fifty-five minutes from Denver International Airport (“DIA”). The best mode of transportation to get from one place to the other is Boulder’s GreenRide shuttle. It’s reasonably priced, thirty-eight dollars from door to door. The only drawback is they only leave the airport on the half-hour. My flight was scheduled to arrive at 12:55 p.m. and I had a reservation on the 1:30 p.m. shuttle.
 We board the plane on time and then we sit and sit. I can see a mechanic going in and out of the cockpit, but nothing is said to the passengers. Why is it the flight attendants seem to disappear into the walls when passengers have questions regarding the flight? Finally, the captain announces, “This is your Captain, it seems we have a bit of a mechanical problem and the ground crew won’t clear us for taking off. We hope to have it fixed soon.”
 Under my breath, I say, “Great, I have no time for this. Yes, I can catch the next shuttle but I’m not in the mood to wait for the next shuttle, only hoping that that one isn’t full. If it is then I have to wait for one that has space.”
 Finally, about twenty-five minutes after we were supposed to take off, we leave. Mumbling to myself, I say “twenty-five minutes late, hopefully, we’ll be able to make some of that time up.”
 Luckily we made up about fifteen minutes and landed at 1:10 p.m. Again, I have a wheelchair reserved as DIA is another airport especially, when I’m in a hurry, I don’t want to trust my knee.  Thankfully I wasn’t in the back of the plane, and as I exit the airplane, I see my wheelchair attendant.
 As I sit down I say, “There’s a really good tip in this for you. I’ve got twenty minutes to get to the shuttle service on aisle five outside and I don’t want to miss my ride.”
 “Okay, let’s go he says. I think I can get you there.”
 It seems like he is moving in slow motion and I’m looking at my watch every thirty seconds. Finally, we get to baggage and I’ve got eight minutes to get to the shuttle pickup area. I see my bag, “There it is! Grab it! Let’s go I know we can make it!” Again, it seems like he is moving in slow motion. We get outside and I see the shuttle.
 “Hurry, hurry we can make it, he’s still checking in people.” By this time my wheelchair attendant is laughing. Okay, I’m a little crazy by this time, I’m just way to close to both making it and missing it. I’m waving my arms at the shuttle driver trying to get his attention, and I’ve now taken to shouting “Wait! Wait! I’m on that shuttle too.” Just as we make it to aisle five, the shuttle driver sees me. As I all but fall out of the wheelchair, he says, “You’re in luck this is my first day and I’m having trouble getting the credit card swiper to work.” It’s 1:33 p.m. and I’ve been saved by the credit card swiper.
 Oh, and the wheelchair attendant, I gave him a ten-dollar tip. He smiled, turned and headed back inside for his next passenger.





Flights Six, Seven and Eight

Flight six was my return flight from Boulder to Fort Lauderdale. Yea, it’s a direct flight on Southwest. I know a lot of people don’t like how Southwest handles their seating but I don’t mind it. Just pay the fifteen dollars when you make your reservation and I’ll bet you dollars to doughnuts you’ll get the seat you want. I’ve not been in Group A when I purchase their “EarlyBird Check-In” when purchasing my ticket. As with every flight I’ve ever taken on Southwest, this flight was uneventful.
 Just before I left for Colorado on May 6th, I found out that there was going to be a surprise engagement party for my oldest niece in Colorado six days after I was scheduled to be back home. Having already made appointments with several clients in the early part of the week, I had no alternative, but to return to Fort Lauderdale as scheduled.  Not wanting to miss the event, I booked the next flights seven, eight and nine.
 Flights seven and eight were the same as flights four and five on United. Fort Lauderdale to Houston and then Houston to Denver. This time there were no delays and no excitement getting to the shuttle service.
 Now on to flight nine. The one that really prompted this whole story.





Flight Nine

Flight nine was a non-stop flight from Denver to Fort Lauderdale on United. The flight out had been purchased with miles so when I found a return flight non-stop for $268 I wasn’t excited about the price, but it wasn’t that bad as that is what I usually pay both ways.
 I’m going to admit I did not read all of the fine print for this ticket, but never in my life would I have thought United Airlines, whose tagline is “The Friendly Skies” would come up with a program like this. If you are flying on Spirit or Frontier you expect it.
 As I did with my earlier fights, I called and arranged for a wheelchair both in Houston and Denver on the way out, and, in Denver on my return flight. Just before I called customer service, I decided to check and see what seat I had selected on the return flight. Actually, I couldn’t remember if I had selected a seat when I purchased the ticket. This is when I found out exactly what kind of a ticket I had bought, United’s new “Basic Economy.” Here are the new rules for this ticket:
 
  Seat selection and upgrades are not available

 When you choose a Basic Economy ticket, your seat will be automatically assigned prior to boarding, and you won’t be able to change your seat once it’s been assigned.
 
  Group and family seating is not available

 Please note that customers traveling in a group, including families, will not be able to sit together.
 
  Full-sized carry-on bags are not permitted

 You’re not allowed a full-sized carry-on bag unless you’re a MileagePlus Premier member or companion traveling on the same reservation, the primary cardmember of a qualifying MileagePlus credit card or a Star Alliance™ Gold member. Everyone else who brings a full-sized carry-on bag to the gate will be required to check their bag and pay the applicable checked bag fee plus a $25 gate handling charge.
 
  One personal item is allowed

 You are allowed one small personal item that fits under the seat in front of you, such as a shoulder bag, purse, laptop bag or other item that is 9 inches x 10 inches x 17 inches (22 cm x 25 cm x 43 cm) or less. Mobility aids, assistive devices and medical devices including breast pumps are also permitted.
 
  Flight changes and refunds are not allowed

 Ticket changes are not allowed with Basic Economy, including advance and same-day changes. Refunds are not allowed except as stated in the United 24-hour flexible booking policy.
 
  Certain MileagePlus and Premier 
  member benefits are not available

 If you’re a MileagePlus member, you will still earn award miles based on the fare and your MileagePlus status. However, MileagePlus members will not earn Premier qualifying credit or lifetime miles or toward the four-segment minimum, and they won’t receive some benefits.
 
  Last boarding group

 With Basic Economy, you’ll also be in the last boarding group unless you’re a MileagePlus Premier member or companion traveling on the same reservation, the primary cardmember of a qualifying MileagePlus credit card or a Star Alliance Gold member.
 The first thing I noticed. No seat assignment? Since when? This isn’t Spirit or Frontier, whom I’m waiting to start charging to use the restroom. Second, I have to check my bag and pay you additional twenty-five dollars?! That makes this ticket now $293. Oh, and don’t try and sneak a bag on as it will cost you the original twenty-five dollars, plus an extra twenty-five dollars at the gate when they rip it from your hands. Notice above they call it a “handling charge.”
 When I called to make the reservations for a wheelchair, I asked the customer service agent about a seat assignment on my return flight. His reply, “Oh, they just rolled this program out and there is no way for me give you a seat. Hold on let me see what I can do.” He comes back on the line and says, “This is a stupid program that is never going to work, I’ve just upgraded your seat to Economy and you are now in seat 7C.” What else can I say except, “Thanks, oh, and good luck with this program.”
 “Thanks, it should be interesting. Have a great trip.”
 A couple of days before I was scheduled to return to Fort Lauderdale, it’s decided that I needed to stay another couple of days for some family issues. I called customer service to see what could be done. Of course, I can only get someone in the Philippines on the phone. Although very nice and professional, after several go-arounds, I learn that in United’s rule book, there is absolutely no way to change and/or refund a “Basic Economy” ticket. It got to the point where I asked the agent,
 “If someone has had a heart attack and is in the hospital on the day they were scheduled to fly, would they get a refund or be able to use the ticket at a later date?”
 Her response, “No.”
 “So if someone has purchased this type of ticket, they need to schedule the heart attack or any other kind of emergency, either before or after the flight?”
 “Yes, there are no refunds under any circumstances.”
 The agent seemed exhausted, as I wasn’t the only customer who was asking these types of questions. She went on to tell me, “We had a staff meeting this morning, trying to figure out how to deal with this program. Everyone is so angry.” Somehow I had the feeling they were surprised everyone was angry.
 I kept the flight, and upon check-in I paid the twenty-five-dollar baggage fee. Just before we start boarding, the gate attendant makes the following statement, “This is a full flight and we have too many people bringing their carry-on luggage on. At this time, we will check it for free for you.”
 Wait just a minute, I’ve been required to pay you an extra twenty-five dollars and you are now offering everyone else on this flight, rather everyone else who does have your “Basic Economy” ticket free baggage check. United really does need a new public relations firm.
 Needless to say, all of us passengers who were in line in Group 5 were none too happy with the ticket they bought. All decided that going forward with United, you have to read the fine print.





Airport Reviews

Hands down Houston’s George H. Bush Intercontinental Airport wins. Not only for the restaurant choices but for the remodeling efforts they’re doing and bring the airport into the twenty-first century with adequate electrical outlets. Who doesn’t fly with some kind of electronic device that is more than likely going to need charging?
 Pittsburgh International Airport comes in a close second. Great restaurants and if you like to shop at the airport there are some great places.
 Denver International Airport is clearly third. They have started to make the necessary upgrades on Concourse C where the Southwest gates are. Hopefully, they will follow through on the rest of the concourses.
 Fort Lauderdale/Hollywood International Airport is dead last. From the TSA personnel to lack of decent restaurants, insufficient charging stations to the 1960s uncomfortable chairs. It’s just a miserable place to fly out of. Someone once told me, “They don’t care about anything because people aren’t changing planes there.” First, yes they are and second if you want me there two hours early then I like to get something decent to eat.





Airline Reviews

This is easy.
 Number One – Southwest. Their flight crews are the nicest, and, it seems like they really do enjoy their jobs. You can also h as many snacks and drinks as you’d like.ave
 Number Two – JetBlue. Once in the air, the crew was much like the Southwest crew.
 Number Three – American Airlines. All I can say is bring something with you to drink and eat. After all your flight maybe “bumpy.”
 Number Four – United. First, they need to change their tagline. By no stretch of the imagination are they “The Friendly Skies.” I think the most disturbing thing about this ticket is their statement that they will not seat families together. Really!? Say a family of four can only afford their Basic Economy ticket. They have two children ages four and six. Is United really going to separate this family? What are they going to do, stick one child in row eight in the middle and the other in row twenty-three in the middle? And who knows where they are going to put the parents. So much for the stranger danger rule.
 Officials at United have stated that about thirty to forty percent of the economy-class passengers have chosen basic economy fares since they were introduced. They also noted that the price difference between a regular economy ticket and the basic economy one–way ticket is between $15 and $20. Wrong, once you pay the $25 check baggage fee the basic economy ticket is more. I’d like to know down the road how many people in this thirty to forty percent group bought the ticket again after they figured they actually paid more?
 When I first started reading about their Basic Economy ticket one blogger wrote they were going to try and compete with the “bottom end carriers” like Spirit and Frontier. As a friend of mine said, who competes for the bottom of anything.
  





Conclusion

Flying used to be fun. There was a certain glamor into flying. Men wore suits, women wore their finest dresses with hats and gloves. Okay, I have to admit, as a woman who lives in Florida, I don’t miss the hats and glove part. You were served a full meal and you usually you had a choice of a couple of different entrees. Today we have become nothing more than cattle who happen to have credit cards. We are herded through TSA, then we are herded onto a plane to fit as many people as possible. During flights two and three, American Airlines announced that they were going to be removing an inch of space between the seats in the back of the plane. Really!? Just how is someone who is six feet tall supposed to get his or her head between their knees in case of an emergency? Heck, I’m only five feet two inches and I can barely get my head between my knees on some economy seats. Evidently, someone at American Airlines decided this wasn’t such a good idea and they have rescinded that plan. Wonders never cease to amaze me.
 United has lost me as a customer unless it’s a ticket bought with miles. For tickets to Colorado, if I know well enough in advance, a round trip ticket purchased on Southwest is always cheaper than United’s Basic Economy. Besides, I get two free checked bags, and I can bring on a full-sized carry-on bag.
 Like American Airlines, maybe United should rethink their Basic Economy ticket as well.
 Happy traveling everyone!




1
Patricia Meyer
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 Patricia Meyer is an awarding-winning international graphic designer and website designer located in Fort Lauderdale, Florida and is the founder and owner of  Big Max’s Studio. Besides her graphic design and website design work, Patricia also has a greeting card company dedicated to her love of Labrador Retrievers called 3 lovable labs. For years in Fort Lauderdale, she has been the person “you must use” for wedding and event invitations. Her designs can be seen and purchased at patti and hank.
 Recently Patricia published a how-to guide for new website designers called DOS AND DON’TS + 30+ DIVI CSS SNIPPETS + MANUALLY MOVING WORDPRESS which can be purchased on Elegant Marketplace.
 Patricia’s book “Missy’s Story and a Health Care Surrogate Survival Guide” will be out later in the summer.
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